
CVNikola Hędrzak

work experience

Contact

date of birth

Email: nikolahedrzak@interia.pl


20.02.2000

09.2016 - 05.2020 



zespół szkół gastronomicznych

im. febronii gajewskiej-karamac

secondary school of hotel 
administraction



polish - native language

english

german



� team wor�
� quick problem solvin�
� creativit�
� professional guest servic�
� meeting the guest need�
� servicing large event�
� analysis of customer need�
� acquaintance with ProHott 

and ProRes�
� know how to sel�
� dealing with stres�
� commitmen�
� raining of new employee�
� knowledge of html, 

javascript and cs�
� creating website�
� taking care of the good 

image of the company



Production worker, instructor, pg

controller

insurance agent

bolt driver

Waitress

Waitress, receptionist - practice

Waitress


10.2021 - 02.2022 Amazon, Świebodzin, Poland

06.2021 - 09.2021  OVB, Gorzów Wielkopolski, Poland

10.2020- 07.2021 Gorzów Wielkopolski, Poland

07.2019- 09.2020 Mieszko Hotel, Gorzów Wielkopolski, Poland

01.2019- 02.2019 Schattauer Hotel, Wagrain, Austria

07.2018- 12.2018 Qubus Hotel, Gorzów Wielkopolski, Poland

05.2022 - until now... MPC Concept, Betzdorf, Germany

� quality contro�
� care for the quality of manufactured products

� training new employee�
� caring for the safety of employee�
� selecting product�
� quick problem solving

� service for guests and occasional event�
� preparing and decorating the restaurant room

� hotel guest servic�
� housekeeping

� hotel guest service, events servic�
� serving food and drinks

skills

foreign languages

education



Waitress, receptionist - practice


Waitress, receptionist - practice


� advising client�
� giving informatio�
� guest service

� making, accepting reservation�
� assigning rooms to guest�
� learning how to make drinks

� form 28.08.2018  

�

� 01.2020 


� 06.2019


� 10.2018


driving license category B

school leaving certificate for the profession of a 
technician in the hotel industry


organizer: OKE

part of the written exam: 78%


practical part of the exam: 75�

school leaving certificate for the profession of a 
technician in the hotel industry


organizer: OKE

part of the written exam: 83%


practical part of the exam: 93�

bartending training

organizer: Group Moleculer






05.2018- 06.2018 Qubus Hotel, Gorzów Wielkopolski, Poland

07.2017- 08.2017 “Eva Park Life&SPA” Hotel, Konstancin-Zdrój, Poland

courses, training, certificates Hobbys

� horse riding,�
� making drinks,�
� programming,�
� gym,�
� driving,�
� savoir-vivre



